
Please see below for the step by step instruction sheet to help you navigate this change for:  

Internet Explorer 

 

1. Left-click the gear icon: 

 

 

2. Select “Internet options” from the dropdown menu: 

 

 

 

 



 

3. Click the “Advanced” tab,  scroll down and deselect “SSL 3.0” and “TLS 1.0”. 

 

 

 

4. Click “OK” to accept your changes, which should take effect immediately. (You may need to 
refresh your browser.) 

  


